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IATA STANDARD GROUND HANDLING AGREEMENT 
 

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE 
 

Annex B 1.0 Location(s), Agreed Services and Charges to the Standard Ground Handling Agreement (SGHA) of January 2013 
 

Between:    AIR ASTANA Joint Stock Company (KC) 
 
having its principal office at: Air Astana   

     4a Zakarpatskaya Street,  
Almaty, 050039, Kazakhstan,  

 
hereinafter referred to as “the Handling Company” holding EASA Part 145 Approval Certificate No. ASA.145.0015  
     
and:           
 
having its principal office at:  
 
 
   
hereinafter referred to as “Carrier”. 
 
The Carrier and/or Handling Company may hereinafter be referred to as the “Party (ies)" 

 
Contract number:    
Effective from:         
This Annex B for the location:  Astana (TSE), Almaty (ALA), Kazakhstan 
Is valid from:     
And replace:     

PREAMBLE: 
This Annex B is prepared in accordance with the simplified procedure whereby the Parties agree that the terms of 
the SGHA of January 2013 as published by the International Air Transport Association (“Main Agreement”) shall 
apply as if such terms were repeated here in full. By signing this Annex B the Parties confirm that they are familiar 
with the aforementioned Main Agreement and Annex A. In the event of any inconsistency between the terms of 
this Annex B, the Main Agreement and Annex A, the terms of this Annex B shall prevail. 

PARAGRAPH 1 – SCOPE OF WORK   
1.1. For a single ground handling consisting of the arrival and the subsequent departure at agreed timings of the same 

aircraft, the Handling Company shall provide the following services of Annex A (“Services”) at the following rates. 
 
1.1.1 ON CALL DEFECT RECTIFICATION (on request and upon availability) 
 

Section 1:   1.2.3(j) Prepare, forward, files and retains for a period of three (3) years, 
messages/reports/statistics/documents and performs other administrative duties in respect of the aircraft 
maintenance. 

 Section 8:  8.3.1(includes 1 m/h only), 8.3.2, 8.3.3, 8.3.4(b), 8.4.1, 8.4.2, 8.4.3 
 

Aircraft type/Engine type 
On-Call Defect Rectification per call 

(including 1 man-hour) 
 

Airbus A319 / A320 / A321 (IAE V2500 / CFM 56) 
Airbus 320 / 321 NEO (PW1100G) 
Airbus A330 (CF6-80 / PW4000 / RR Trent 700) 
Boeing 737-700/-800 (CFM 56) 
Boeing B747 400/400ERF (CF6-80 / RR RB211 / PW4000) 
Boeing 747-8 (GE GEnX) 
Boeing 757-200/300 (RR RB211) 
Boeing 767-300 (CF6-80 / PW4000) 
Embraer ERJ-190 (GE CF34) 

 

 
Note 1: Partial hour is charged for as 1 man-hour. 
Note 2: The Handling Company will assist the Carrier's aircraft in the 1 hour period or as soon as possible time of 

a call out. 
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1.2 No extra charges will be made for providing the Services at night or legal holidays. 
 

1.3 Aircraft registration number(s), to the Aircraft Type(s) stated above, which shall be subject to this Annex B are 
stated in the Carrier’s current Approved Maintenance Program (AMP)  . 

 
1.4 In case of necessity, on request of the Carrier and upon availability of the Handling Company maintenance services 

can be performed in other locations not designated in this Annex B and will be charged as non-contracted.  
 

1.5 As far as possible, the Handling Company will, on request, availability and recharge, provide to the Carrier any 
additional services.  
 

1.6 The Services in case of return to the ramp will not be charged extra provided that a physical change of the load is 
not involved. 

PARAGRAPH 2 - ADDITIONAL CHARGES 
2.1 As an availability fee for on-call service, ________USD per month (if the value of the call outs by the Carrier is 

less than ________USD) will be charged even there is no call. Additional services and man hours are to be 
charged separately.  
 

2.2 Manpower in addition to the assigned manpower for the Services specified in Paragraph 1.1.1 will be charged as 
follows by the Handling Company: 

 
(a) Certifying Engineer 150 USD per hour or part of 
(b) Mechanic 100  USD per hour or part of 

 
   
2.3 Storage services will be charged for at  100 USD per 1 sq. meter per month 

 
2.4 All services not included in Paragraph 1 of this Annex B will be charged according to standard price list agreed with 

the Carrier in advance. 
 

2.5 The charges set out in Paragraph 1 do not include: 
 

• Any charges, fees or taxes, excluding the Handling Company’s income tax, imposed or levied by the Airport, 
Customs or other authorities against the Carrier or the Handling Company in connection with the provision of the 
Services herein by the Handling Company or in connection with the Carrier's flights; 
 
• Such charges, fees, taxes or other expenses as outlined above that imposed or levied against the Carrier shall 
be borne ultimately by the Carrier. The Handling Company shall charge the expenses to the Carrier’s account, but 
the handling company should get the written approval from the carrier. 

PARAGRAPH 3 - DISBURSEMENT 
3.1 Any disbursements made by the Handling Company on behalf of the Carrier will be reimbursed by the Carrier at 

cost price plus an accounting surcharge of 10% provided that the Handling Company provides the Carrier with all 
supporting documentation in evidence of such incurred expenses (including receipts) as may be required by the 
Carrier. 

PARAGRAPH 4 - TRANSFER OF SERVICES  
4.1 Notwithstanding Sub-Article 3.1 of the main agreement, the Handling Company does not subcontract any part of 

the Services mentioned in paragraph 1.1. of this Annex B.  

PARAGRAPH 5 - LIMIT OF LIABILITY 
The limit of liability referred to in Sub-Article 8.5 of the Main Agreement shall be as follows: 

Aircraft Type Limit (per incident) 

 1,500, 000 USD 

                       
5.1 Notwithstanding anything to the contrary in the Main Agreement, the Handling Company shall indemnify the Carrier 

against any liability in respect of any consequential damage or loss arising from an act or omission of the Handling 
Company done with intent to cause damage, death, delay, injury or loss or negligently with the knowledge that 
damage, death, delay, injury or loss would probably result. The Handling Company’s liability for consequential 
damages or loss shall not exceed USD 1,500, 000 per incident.   
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5.2 As specified in Sub-Article 8.5 of the Main Agreement, the loss or damage in respect of any incident below USD 
3,000 shall not be indemnified, unless the sum of the loss or damage in respect of such incidents below USD 3,000 
exceeds USD 50,000 in any period of six (6) consecutive months. 

PARAGRAPH 6 - SETTLEMENT 
6.1 Notwithstanding Sub Article 7.2 of the Main Agreement, the Carrier has to provide payment within thirty days (30) 

upon receipt of a correctly issued and undisputed invoice sent by the Handling Company to the Carrier. Bank 
details for payment transfer should be indicated in the invoices.  
 

6.2 The Carrier shall pay charges of bank commission. 
 
6.3      In case of any changes  in the bank details, legal or mailing address of one of the Parties under this Annex B,   

the other Party must be informed in writing of such changes within 5 (five) business days after such changes.  
 
6.4 In case of any changes in economic situation and value of consumer price index in the Republic of Kazakhstan the 

Handling Company has the right to change the rates.  In this case the Handling Company will inform the Carrier in 
writing 15 (fifteen) calendar days prior to such changes. 

PARAGRAPH 7 – DURATION, MODIFICATION, TERMINATION 
7.1 Notwithstanding Sub-Article 11.4 of the Main Agreement this Annex B shall remain in force until terminated by 

either party at any time giving 60 (sixty) days prior written notice to the other party.  
 

7.2 Any modification to this Annex B shall be made by a written amendment signed by both Parties. 
 

7.3 Either Party may terminate this Annex B by written notice (a) at any time if the other Party is in breach of any of its 
obligations under this Annex B and fails to remedy such breach within thirty (30) days of receiving written notice 
from the other Party, specifying the breach and requesting rectification (b) with immediate effect if the other Party 
commits a material breach of this Annex B, or a series of persistent minor breaches or an event of willful 
misconduct or gross negligence.   
 

7.4 In accordance with Sub-Article 11.3 of the Main Agreement, any notice of termination by one party under this 
Annex shall be deemed properly given if sent by registered letter, fax or e-mail.  
 

7.5 Each party shall be entitled to suspend performance of its obligations under this Annex B to the extent that such 
performance is impeded or made unreasonably onerous by any of the following circumstances: war, riots or similar 
internal disturbances, official requisitions, or other similar disposal caused by a governmental resolution, natural 
disasters, fire, or any other circumstances beyond the control of the Parties.  
 

7.6 In case of pending issues for prolonged and late payment of invoices or in the case of an insolvency of the Carrier, 
the Handling Company has the right to suspend the delivery of the contracted services through this Annex B 
providing the other Party with 10 business days prior written notice.  

PARAGRAPH 8 - AIRCRAFT MAINTENANCE SERVICES 
8.1 Notwithstanding the second sentence of Sub Article 5.1 of the Main Agreement insofar as it refers to the services of 

section 8 of Annex A, in the absence of technical instructions from the Carrier, the Handling Company shall 
promptly seek technical instructions from the Carrier but shall take no action pending receipt of such technical 
instructions. The Handling Company will not be held responsible for any flight delay resulting from lack of technical 
instructions from the Carrier. 

 
8.2 It is the Carrier’s responsibility to ensure that the conditions in this Annex B are acceptable to its appropriate 

authorities. 
 
8.3 It is understood that the signature of the Handling Company’s ground engineer in the technical log of the Carrier’s 

aircraft only certifies the correct performance of the work carried out as stated therein. The Handling Company 
assumes no responsibility for the airworthiness of the Carrier’s aircraft. 

 
8.4 It is the responsibility of the Carrier to ensure that the latest and valid revisions of technical documentation and/or 

check sheets are available onboard of the aircraft for the Handling Company in order to fulfill the technical services 
agreed in this Annex B at the location(s) concerned. 

 
8.6  The Handling Company is using approval certificate number EASA.145.0015 for signing of maintenance work in 

Carrier’s technical log with the Handling Company employee stamp numbers. 
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PARAGRAPH 9.    OBLIGATIONS OF THE HANDLING COMPANY 
 
 9.1 The Handling Company shall: 
 
9.1.1 provide the Services in accordance with best international industry standards for the provision of equivalent 

services; 
 
9.1.2 hold and at all times maintain all necessary permits, licenses and authorisations to perform the Services; 
 
9.1.3 ensure that employees, servants, staff and permitted subcontractors are suitably skilled, experienced and qualified 

to perform the  Services in accordance with this Annex B and be fully conversant with the terms of any applicable 
service level agreement and the Carrier’s Ground Handling Manual applicable and as amended from time to time by 
the Carrier;    

 
9.1.4 comply with (and ensure that its employees, staff and permitted subcontractors comply with) all applicable and 

relevant laws, sanctions, statutes, regulations, codes and rules (including without limitation local and/or airport 
security, health and safety rules) in relation to the  Services and this Annex B; 

 
9.1.5 be responsible and liable for paying any and all employment, labour and service-related costs to any of its officers, 

employees, servants, staff, permitted subcontractors and any other permitted person engaged in respect of the 
provision of the  Services; 

 
9.1.6 during the term of this Annex B and for a period of ninety (90) days thereafter, maintain in force, with a reputable 

insurance company (and in addition shall ensure that permitted sub-contractors do the same), such policy or 
policies of insurance as may be necessary to cover the Handling Company’s obligations and liabilities under this 
Annex B, in a form acceptable to the Carrier in its sole and absolute discretion, which shall in any event be to at 
least best internationally recognized industry practice. 

PARAGRAPH 10 - AIRWORTHINESS DATA 
10.1 The airworthiness data to be supplied by the Carrier is deemed necessary to fulfill the Handling Company’s 

responsibility in relation to the Carrier’s agreed aircraft type(s) upon request from the Handling Company, 
after call with maintenance request from the Carrier.  
 
Prior to the Handling Company providing any Services, the Carrier, acting through its Maintenance Control 
Department in: ____________________ 
Cell: ____________________________ 
E-mail: _________________________ 
 

PARAGRAPH 11 - SPARE AND POOL PARTS ADMINISTRATION 
11.1 The Handling Company is responsible for checking that all spare parts or pool parts, which are to be fitted on the 

Carriers aircraft, at location in question, are in compliance with the applicable EASA Part 145 requirements. This 
requires the Handling Company to ensure that all parts are in satisfactory condition and provided with appropriate 
documentation. Accordingly, the Handling Company reserves the right to reject a part provided by the Carrier or its 
pool partner, if compliance with the above cannot be assured.  

 
11.2      Upon Carrier’s request and Handling Company’s acceptance thereof, oils, grease and hydraulic fluids may be 

provided by the Handling Company to the Carrier at Handling Company’s cost plus a ten percent (10%) fee. 
              
11.2 It is responsibility of the Carrier to specify which spare parts/pool parts the Handling Company shall administer and 

store. 

PARAGRAPH 13 – AUDITING 
13.1  Notwithstanding Sub-Article 5.9 of the Main Agreement, the Carrier or its competent authority may, by prior written 

notice to the Handling Company at its own cost, engage the Handling Company for the purpose of auditing at the 
location designated in this Annex B. Such notice shall contain a description of area(s) to be audited. The total cost 
of the audit performed by the Carrier or its competent authority shall be born ultimately by the Carrier. 

PARAGRAPH 14 – TAXES 
14.1  The handling charge(s) agreed upon do not include any taxes whatsoever. They will be levied additionally, if 

applicable. 

PARAGRAPH 15 – EXCHANGE OF MAINTENANCE INFORMATION 
15.1 In case of technical problem or occurrence which may affect the aircraft serviceability the Handling Company shall 

promptly advise the Carrier’s Maintenance Control Centre. 
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PARAGRAPH 16 - NOTIFICATION 
16.1 In accordance with Sub-Article 11.3 of the Main Agreement, any notice or communication to be given hereunder 
shall be deemed properly given if sent by registered letter, fax or e-mail, to the respective Parties as follows: 

Handling Company Notification Carrier Contact Notification 
Air Astana 
Manager Engineering Sales  
Air Astana Centre 1 
4A, Zakarpatskaya Street 
Almaty, 050039, 
Kazakhstan 
Tel: +7 727 2584135 (ext, 3542) 
E-mail: ESD@airastana.com�� 
Attn:  Manager  of Engineering Sales  
With copy to: maintrol@airastana.com ��

 
 
 
 
 
Attn:  
Phone: 
Fax:      
Email: 
 

   
Shipping Department Contacts 

Contacts of the Handling Company Contacts of the Carrier 
   Air Astana Centre 1 

4A, Zakarpatskaya Street 
Almaty, 050039, Kazakhstan 
Tel: +7 727 2584135 / 36 (ext. 3542) 
E-mail: �(�6�'�#�D�L�U�D�V�W�D�Q�D���F�R�P��  
Attn:  Engineering Sales  
 

 
 

 

PARAGRAPH 17.  GOVERNING LAW 
17.1      In accordance with Article 9 of the Main Agreement, this Annex B shall be governed by and interpreted in 

accordance with the laws of the Republic of Kazakhstan. 
 
17.2      In accordance with Article 9 of the Main Agreement, courts for the resolution of disputes shall be the International 

Arbitration Court of Almaty (Republic of Kazakhstan). 
 
PARAGRAPH 18. MISCELLANEOUS 
 
18.1 Notwithstanding Article 11.9 of the Main Agreement, neither Party shall be exempt from performance of its 

obligations arising from any labour or trade-related disputes of any kind. For the avoidance of doubt, force majeure 
shall not include any such disputes. If a force majeure event prevails for a continuous period of fourteen (14) 
calendar days, the Party not claiming force majeure may terminate this Annex B with immediate effect by notice in 
writing to the other Party (claiming force majeure), such termination being without prejudice to accrued rights or 
remedies prior to such termination.  

 
18.2 No failure or delay by a Party to exercise any right or remedy provided under this Annex B or the Main Agreement 

or Annex A or by law shall constitute a waiver of that or any other right or remedy, nor shall it preclude or restrict 
the further exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall 
preclude or restrict the further exercise of that or any other right or remedy. 

 
18.3 If any court or competent authority finds that any provision of this Annex B (or part of any provision) is invalid, 

illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed to be deleted, and 
the validity and enforceability of the other provisions of this Annex B shall not be affected. 

 

Maintenance Control Centre (MCC) of the 
Handling Company Maintenance Control Centre (MCC) of the Carrier 

Telephone:  +7 727 2584135 / 36 ext. 3543 
Mobile:       +7 702 702 2222 
Sita:           ALAMCKC 
Email:        maintrol@airastana.com  

MCC:  
Telephone: 
Fax:           
Email:      
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18.4 The confidentiality obligations of the Carrier and the Handling Company under Article 2.2 of the Main Agreement 
shall be extended to any confidential information concerning the business, affairs, customers, clients or other 
confidential information of the other Party. 

 
 
Signed date: 
            
At: Almaty 
for and on behalf of 
the Handling Company 
Signature:  
 
 
 
Name (in block letters):  
Position:  
 
 
 
 
Witnessed by:   
 
                                     

Signed date: 
               
At:  
for and on behalf of  
the Carrier  
Signature:  
 
 
 
Name (in block letters):  
Position:  
 
 
 
 
 
 
 

 


